Involvement

TRAINING EMPLOYEE

VOLUNTEERS
Before setting out on an emergency humanitarian
or development mission, new volunteers with
Veoliaforce—the Veolia Environnement
Foundation’s operational arm—receive outdoor
training. This entails three days of hands-on and
theoretical instruction and discussion.
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Employee volunteers set
up a mobile Aquaforce 5000 water
treatment unit in the heart
of the Charnie (Mayenne–Sarthe)
forest. Becoming familiar
with the latest emergency
response techniques is an
essential component.

Involvement

Putting things right
again with the resources
you have.

“An opportunity to talk
about humanitarian law.”
Thierry Vandevelde
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Veoliaforce founder and current
Executive Officer of the
Veolia Environnement Foundation.
What spurred you to create this
humanitarian foundation?
T. V.: Veolia Water Force, since renamed
Veoliaforce, was launched in 1998.
Given the needs, especially for access
to water after disasters, it did not take me
long to realize that Veolia and its employees
could and should be among the ﬁrst to
respond in an emergency. Since then events
have proved us right, as the need
for emergency water supplies continues
to increase. The other idea, implemented
right away, was to create long-term
partnerships with the Red Cross or UNICEF,
so that together we could respond
to needs more efﬁciently than each
of us working alone.

You cannot be efficient
if you are afraid to get
your hands dirty!
Tomorrow, an Aquaforce
5000 unit will be deployed
in the field to respond
to an emergency.
Its mission will be to supply
5,000 people with enough
drinking water to survive.

Why are the volunteer training sessions
important?
T. V.: The training courses are short.
They are not about teaching people their jobs,
but familiarizing them with emergency
response equipment and having them meet
our partners in the ﬁeld. They are also
an opportunity to talk about humanitarian
law. Unlike a typical training class,
they give volunteers an idea of
the framework in which we operate.
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An amazing
interpersonal
adventure.
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“Up and running
right away!”

What were the circumstances
surrounding your assignment?
G.C.: I completed volunteer training just
after the earthquake in the Sichuan region
of China struck. On the last evening
of the training, a Wednesday, I got a phone
call asking me if I wanted to go. I returned
home on the Thursday evening and
I left for two weeks on the following Monday.

Veolia

How did it go when you got there?
G. C.: We were based in Chengdu,

Caroline Chau hastens to add, “I am
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Getting to know the others
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many projects, including the upcom-

at Veoliaforce. ■
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Travaux pratiques : les équipes
apprennent à travailler ensemble
dans des conditions proches du
terrain. Optimiser les interventions
est l’une des missions du centre
de formation. Au secours des
hommes, d’autres se mobilisent.

80 kilometers from the epicenter,
but we responded close to the area where
the earthquake struck. Three of us were
from Veoliaforce: a permanent staffer,
a hydraulics specialist and me, serving
as the chemist. I was the rookie,
but the training had prepared me to be up
and running right away. We were able
to install three treatment plants inside
the villages hit. Given the scope
of the disaster, we were just a drop
in the bucket, but our role was vital:
we supplied 15,000 people with drinking
water immediately!
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